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Tém tat

Strategic Product Designer v8i hon 10 nam kinh nghiém trong cac tng dung tiéu duing quy mo 16n. Thanh
thao viéc 4p dung Design Thinking va Lean Start-Up d€ din d4t d6i mdi front-end va cai thién UX trén c4c
hé sinh thdi ndi bd phuc vu hang triéu ngusi dung. Cé thanh tich r6 rang trong viéc diéu phoi design review,
thuc hién nghién ctru ngudi dung va mé rong design system cho cdc nén tang phuc tap nhu zVas, zNews va
Zing MP3. Gidi chuyén hod insight sdu vé ngudi duing thanh chién lugc san phdm cd thé trién khai va giai
phap lién chifc nang.

Kinh nghiém

VNG 03/2018 - nay

Senior Product Designer

« Dan dé&t hanh trinh ngusi dung chién luge: Dinh hudng thiét ké cdc tinh ndng cét 16i cho zNews, Zing MP3,
Zing TV va& hé sinh thdindi bd Zalo, ddm bdo tinh toan ven vé kién tric trén todn nén tang.

o T&i uu quy trinh: Phdi hgp vai PO va Tech Lead xdc dinh chién lugc MVP, gidm vudng méc gitia thiét ké va
phdt trién, téing téc dd ban giao clia team Platform thém 20%.

o Thiét ké dua trén bang chiing: Ap dung UX Laws va cdc nguyén tdc HCl ndng cao dé thiét ké micro-
interaction chi tiét, gidp gidm ddng ké tdi nhan thic va cdi thién cdc chi s hailong clia ngusi dung.

e Ddnh gid heuristic & ra sodt chl déng: Chl dong phdt hién cdc UX debt trong hé sinh thdi Zalo (zBox,
zCloud, zBusiness) va dé xudt gidi phdp gilp cai thién hiéu ndng hé théng va logic luéng ngudi dung.

« Da&n ddt Design System: Duy tri v m& rong Design System cho nhiéu san phdm (Zing MP3 Web/TV, Bdo
Mdi, Internal Tools) dé ddm bdo nhdt qudn vé hinh dnh va hiéu qud phdt trién.

« Design critique & mentoring: T6 chiic cdc budi critique chdt lugng héng tudn dé xdy dung vdn hod thiét ké
duya trén logic, v hudng dén designer junior ndng cao tay nghé 1an tu duy chién lugc.

Deliveree Logistics 09/2017 - 02/2018

Senior Ul Designer

« Dinh nghia UX vé& lam prototype high-fidelity cho cdc gidi phdp logistics theo Agile, diéu phdi gép y tu
stakeholder va kiém thir ngudi dung dé cai tién cdc thiét ké dich vu phic tap.

Sentifi 12/2015 - 09/2017
Mid Ul Designer

o Thiét k& UX/Ul cho céng cu dii liéu fintech, thuc hién nghién cliu ngusi dung, lam prototype
(Sketch/InVision) va diéu phdi review dé dam bdo gidi phdp chdt lugng cao, dua trén dir lidu.

ZIGExN VeNtura Co., Ltd 11/2013 - 12/2015
Web Designer

o Thiét k& web Idy ngudi dung lam trung tédm theo nguyén tdc Agile va journey mapping, phdi hap véi céc
squad lién chiic ndng dé phdt trién y tudng san phdm dua trén hanh vi ngudi dung.
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K¥ ndng

Tu duy chién lugc

Thiét ké & tuong tdc

System Thinking, Ecosystem Mapping, Evidence-Based Design, UX
Strategy

HCI Principles, UX Laws, Interaction Design, Motion & Transitions,
Prototyping

Lanh dao Design System Management, Design Critique Hosting, Mentorship,
Stakeholder Persuasion

Phucng phdp Heuristic Evaluation, Qualitative/Quantitative Research, MVP Strategy,
Roadmap Contribution, Agile Scrum

Coéngcu Figma, Adobe Creative Suite (lllustrator, Photoshop...), Jira, Asana, High-
fidelity Prototyping tools

Congcu Al Al-Augmented Design, Claude, Codex, Cursor, n8n, OpenClaw

Hoc vén Ngén ngit

2007 - 2009 Thiét ké da phuong tién Tiéng Anh Thanh thao trong céng viéc

DPai hoc Hoa Sen (HSU) (doc, viét tot)
2005 - 2007 Mang mdy tinh Tiéng Viét Ban ngit

Daihoc Hoa Sen (HSU)



